
Terms and Conditions for the Purchase of Artwork
Manchester Open Exhibition
1. About Us
These Terms and Conditions apply to the sale of artwork facilitated by GMAC Ltd (“we”, “us”, “our”), acting as agent on behalf of the artists ( “the seller”).
GMAC Ltd is not the seller of the artwork but acts solely as an intermediary to administer sales.
Registered address: 2 Tony Wilson Place, Manchester, M15 4FN 
Contact details: manchesteropen@homemcr.org , 0161 200 1500

2. Role of GMAC Ltd
· GMAC Ltd acts as an agent for the artist, who remains the legal seller of the artwork.
· The contract for the purchase of artwork is therefore between the purchaser and the artist, not GMAC Ltd.
· GMAC Ltd is responsible for processing payments, administering sales, and coordinating collection on behalf of the artist.

3. Method of Purchase
All artwork must be purchased in person at the Box Office.
It is the purchaser’s responsibility to confirm the correct artwork with a Customer Service Assistant before completing the transaction.

4. Payment
· We accept debit cards, and credit cards.
· Full payment is required at the time of purchase.
· Deposits or part-payments are not accepted.
· All prices are inclusive of VAT where applicable.

5. Ownership and Risk
· Ownership of the artwork transfers from the artist (as seller) to the purchaser upon receipt of full payment.
· The artwork will remain on exhibition until the official closing date.
· Risk in the artwork remains with GMAC Ltd (as custodian on behalf of the artist) until the artwork is collected.

6. Exhibition and Collection
· All purchased artwork will remain on display until the exhibition closing date.
· Purchasers will be contacted within one week following the closing date to arrange collection.
· We do not offer delivery; all artwork must be collected in person.
Collection Requirements
· Proof of purchase (receipt) must be provided at collection.
· Photographic ID may be required.
· If a third party is collecting, written authorisation from the purchaser must be provided.
Collection Deadline
· Artwork must be collected within 30 days of notification.
· After this period, we reserve the right to: 
· Charge reasonable storage fees; and/or
· Treat the artwork as uncollected and take further action, including resale where legally permitted.

7. Cooling-Off Period and Cancellations
· Purchasers have a 7-calendar day cooling-off period, starting from the date of purchase.
· Cancellation requests must be made within this period.
Cancellation Fee
· An administrative charge of 30% of the gross artwork price, capped at £40 plus VAT, will apply.
· This will be deducted from the payment, and the balance refunded.
Refunds
· Refunds will be processed within 14 days of approval.
· Refunds will be made via the original payment method where possible.

8. Condition of Artwork
· All artwork is sold “as seen” on behalf of the artist.
· It is the purchaser’s responsibility to inspect the artwork prior to purchase.
· GMAC Ltd gives no warranties or guarantees regarding the artwork beyond its condition at the point of sale.

9. Loss or Damage Prior to Collection
If the artwork is damaged, lost, or stolen while in the custody of GMAC Ltd (acting on behalf of the artist), the purchaser will be entitled to a full refund, with no administrative charge applied.

10. Liability
· GMAC Ltd acts only as agent and shall not be liable for matters relating to the title, authorship, or authenticity of the artwork unless caused by our negligence.
· We are responsible for foreseeable loss or damage caused by our negligence in handling the artwork or administering the sale.
· We are not liable for any indirect or consequential losses.
· Nothing in these Terms limits liability where it would be unlawful to do so.

11. Data Protection
We will use your personal information for:
· Processing your purchase
· Arranging collection
All data will be handled in accordance with UK data protection laws.
Privacy Policy: See Website

12. Force Majeure
We shall not be liable for failure or delay caused by events outside our reasonable control.

13. General
· We reserve the right to refuse a sale.
· These Terms may be updated, but the version at purchase applies.
· If any clause is invalid, the remainder will still apply.

14. Governing Law
These Terms are governed by the laws of England and Wales, and disputes will be subject to its courts.

15. Your Statutory Rights
Nothing in these Terms affects your statutory rights under UK consumer law.


